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POLI 405 - 01 Capstone Seminar 
Nonprofits, Advocacy, and Public Policy 

Spring 2020 
Tuesday & Thursday, 12:15pm-1:30pm, Maybank Hall 115 

 
Prerequisite(s): Permission of the chairperson required for enrollment. Students must have 
successfully completed POLI 205 before enrollment. Students will normally have completed at 
least 27 semester hours in political science at the time of enrollment. 
 
Instructor: Judith Millesen, Ph.D. 
Phone:  843-953-6657 (office) 740-591-5946 (cell) 
Email:   millesenjl@cofc.edu 
Office:   14 Coming Street 
Office Hours:  Tuesdays 1:30-3:30; Wednesdays 3:00-5:00; or by appointment 
 
Description 
Nonprofit organizations provide an intriguing alternative institutional form (neither private nor 
government) for provision of services in higher education, health care, religion, aid to the poor, 
research, and arts and culture. To that end, it is important to understand how nonprofits influence 
and are influenced by public decision-making.  We first consider the role and behavior of these 
organizations and how they fit into the economic, political, and social landscape.  We will then 
examine the role of nonprofits as a way to advance the public interest both broadly, and 
specifically in terms of how these third sector organizations both influence and are influenced by 
public policy and the policy process. Students are welcome and encouraged to explore their own 
specific area of interest related to the topic.   
 
The class is structured so that readings and assignments throughout the semester scaffold in ways 
that build on and complement previous work.  The final culminating assignment will be a 
research paper that uses a content analysis methodology to explore nonprofit advocacy and 
related messaging.  The paper will identify a social problem that needs to be addressed; situate 
that problem in the literature and in practice; identify and analyze data relevant to the problem; 
and synthesize the evidence in ways that yield insightful patterns, differences, or similarities 
related to the paper’s focus. 
 
Two final points about the structure of the course.  First, this is Capstone Seminar, a culminating 
experience in the political science major.  As such, it should go without saying, that students 
must take responsibility for their own learning.  It is expected that students will attend and 
prepare for every class session; submit all assignments on time; and actively participate in class 
activities and discussions.  And second, the best way for students to get the most benefit from 
this experience is to remain curious.  The fundamental purpose of this course is to help students 
to transform their curiosity into inquiry.  This is done by listening to the diverse voices and 
perspectives of our classmates and respecting each other and the process enough to speak up and 
share ideas.  In this way, students not only get out of the experience what they put into it, they 
also benefit from the investment of everyone else in the class.    
 
Learning Objectives 

https://catalog.cofc.edu/preview_program.php?catoid=14&poid=2855#tt1579
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At the conclusion of this class students will be able to: 
• Demonstrate mastery of the independent research process 
• Display skills in critical analysis and effective communication 

 
Required Texts: 
There are no required textbooks for this class.  I rely primarily on publicly available information 
to provide students with the background information required to complete assignments.  While 
the assigned readings are typically easier to read and much shorter than what might be found in 
an academic journal, these sources mostly provide grossly oversimplified explanations for 
complex concepts and ideas.  Students should know that there is a rich supply of academic 
literature on any of the various topics we will cover throughout the semester and I am happy to 
provide information about how to access these materials for those who are interested.    
  
Grading Scale 
Student performance expectations are quite high in this class, yet I am confident that you are up 
to the challenge.  There is no curve, no “rounding up”, and no extra credit – grades will only 
reflect the individual effort put forth in the class.  Grades will be assigned based on the total 
points you have earned. 
A  (319-340) B+ (296-305) C+ (262-270) D+ (231-235) F (203 & below) 
A- (306-318) B   (286-295) C   (252-261) D   (214-230) 
  B-  (271-285) C-  (236-251) D-  (204-213) 
 
Summary of Due Dates and Point Distribution  

Assignment Due Date Points  
First Draft of the Research Proposal January 19 20  
Revised Research Proposal January 26 25  
Research Plan February 9 20  
Sample Construction  February 16 25  
Coding Rules February 23 25  
Journal Article Review & Discussion  TBD 25  
Initial Paper Draft March 10 or 12 20  
IGNITE© Presentation April 16 or 21 50  
Final Paper (due at the time of the final exam) April 25 100  
Class Engagement  30  

 
Assignment Descriptions 
Research Proposal.  Students will submit an initial draft of their research proposal on January 
19th and a revised draft on January 26th after we have talked a bit more about nonprofit 
organizations and their role in public policy advocacy.   
 
Research Plan.  Students will outline the study parameters and appropriate samples, include 
hypotheses and/or research questions, and provide a clear calendar of how and when the study 
will be conducted within the confines of the class.   
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Sample Construction.  Students will need to choose a sample that fits the study and submit a 1-
2 page paper that identifies the sample, explains its relevance to the phenomenon under 
investigation, details the type of data that will be collected from the sample, and discusses any 
challenges or limitations that may exist with the sample.  
 
Coding Rules.  Students will develop a detailed coding scheme that outlines each variable and 
how it will be measured.  Ideally, the codes will reflect concepts that have been previously 
measured in the literature.   
 
Journal Article Review & Discussion.  Each student will find and discuss articles related to 
their final paper, sharing with the class how the authors: explained the purpose of (Introduction); 
developed and measured the main concepts (Methods section); presented the findings (Results 
section); and discussed the results in ways that linked the findings to the study’s purpose and 
relevant literature (Discussion section).  Students should prepare a 1-2 page review of the article 
that explains why the student believes the article is an exemplar of a particular aspect of the 
overall paper.  Students will receive their assignments on the first day of class.   
 
Presentations.  All students will be required to present the research findings using an IGNITE 
presentation format.  IGNITE is a series of 5-minute presentations, where each presenter must 
use 20 slides, which auto-advance every 15 seconds. 
 
Final Paper.  Students will work individually on a research project that uses a content analysis 
methodology to examine an issue of significance to the student.  Specific details about the paper 
and its requirements will be distributed separately.  An initial draft of the paper is due on March 
10th or 12th, depending upon when the student schedules his or her individual meeting.  The final 
paper is due at 7:00pm on April 25th, the date and time of the final exam scheduled for this class 
meeting time. 
 
Course Evaluation 
You will have the opportunity to evaluate the course toward the end of the semester.  I will 
remind students to bring a device to class so that they can complete the evaluation during class 
time. 
 
Attendance Policy 
Being in and on time (tardiness is an inexcusable form of disrespect) for class is essential.  Since 
we learn best through reflection and application, class meeting time provides the ideal setting to 
foster learning.  If, for whatever reason you cannot make it to class, it is your responsibility to 
contact me before the scheduled class time.  Attendance and participation are part of your grade.   
 
Communication and Engagement: 
Please do not hesitate to contact me.  My preferred method of initial communication is email.  I 
am not very good at checking voicemail messages so leaving telephone messages is likely to be 
ineffective.  
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The way you present yourself in in written and verbal form says a lot about who you are, your 
work ethic, and your priorities.  Consider every interaction you have with faculty and your peers 
an opportunity to demonstrate the best version of yourself.  Here are a few tips: 
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Ask Three, Then Me 
All of us receive mass amounts of email every week.  Often times, I will receive email from 
students asking questions that could easily be answered by reading the syllabus or asking a 
classmate.  To that end, before emailing me, please ask three, then me: 

1. Consult the class schedule and syllabus. 
2. Check OAKS for announcements and instructions, including the Expectations, Due 

Dates, and Assignment-related Questions discussion board. 
3. Confer with classmates. 

If you still don’t know the answer to your question, please reach out to me for assistance. 
 
Email Etiquette 
Please be sure to follow a few simple rules when corresponding using email: 

1. Include some type of respectful greeting and please spell my name correctly (e.g., Dear 
Dr. Millesen, Hello Dr. Millesen, Hi Dr. Millesen, or simply Dr. Millesen).  Do not start 
your email with the word “Hey” or by simply launching into an explanation of whatever 
issue you might need addressed. 

2. Use complete sentences and real words (e.g., “thru” is not a real word) 
3. Do not add “!” to your email messages.  This will not make me read or respond to them 

any quicker. 
4. Proofread your messages   
5. Sign your name 
6. Give me ample time to respond before you send a follow-up.  I typically answer email 

within 24 hours, although on the weekends it may be longer.  It is unlikely that I will 
reply to email after 10:00pm. 

 
College of Charleston Honor Code and Academic Integrity 
Lying, cheating, attempted cheating, and plagiarism are violations of our Honor Code that, when 
identified, are investigated. Each incident will be examined to determine the degree of deception 
involved. 
Incidents where the instructor determines the student’s actions are related more to a 
misunderstanding will handled by the instructor. A written intervention designed to help prevent 
the student from repeating the error will be given to the student. The intervention, submitted by 
form and signed by both the instructor and the student, will be forwarded to the Dean of Students 
and placed in the student’s file. 
Cases of suspected academic dishonesty will be reported directly by the instructor and/or others 
having knowledge of the incident to the Dean of Students. A student found responsible by the 
Honor Board for academic dishonesty will receive a XF in the course, indicating failure of the 
course due to academic dishonesty. This grade will appear on the student’s transcript for two 
years after which the student may petition for the X to be expunged. The student may also be 
placed on disciplinary probation, suspended (temporary removal) or expelled (permanent 
removal) from the College by the Honor Board. 
Students should be aware that unauthorized collaboration--working together without 
permission—is a form of cheating. Unless the instructor specifies that students can work together 
on an assignment, quiz and/or test, no collaboration during the completion of the assignment is 
permitted. 
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Other forms of cheating include possessing or using an unauthorized study aid (which could 
include accessing information stored on a cell phone), copying from others’ exams, fabricating 
data, and giving unauthorized assistance. 
Research conducted and/or papers written for other classes cannot be used in whole or in part for 
any assignment in this class without obtaining prior permission from the instructor. 
Students can find the complete Honor Code and all related processes in the Student Handbook at 
http://www.cofc.edu/generaldocuments/handbook.pdf  
 
Center for Student Learning  
I encourage you to utilize the Center for Student Learning’s (CSL) academic support services for 
assistance in study strategies, speaking & writing skills, and course content. They offer tutoring, 
Supplemental Instruction, study skills appointments, and workshops. Students of all abilities 
have become more successful using these programs throughout their academic career and the 
services are available to you at no additional cost. The CSL is located on the first floor of 
Addlestone Library and they can assist you with writing term papers, essays, letters, memos or 
book reviews from developing ideas and organizing materials to editing final drafts (in addition 
to other services). For more information regarding these services please visit the CSL website at 
http://csl.cofc.edu.  
 
Financial Challenges 
If a student has difficulty affording groceries or getting sufficient food to eat every day, or who 
lacks a safe and stable place to live, and believes this may affect their performance in the course, 
please contact the Dean of Students for support. Furthermore, please notify your professor if you 
are comfortable in doing so. This will enable her to assist with identifying available resources. 
 
Inclement Weather Policy 
If the College of Charleston closes and members of the community are evacuated due to 
inclement weather, students are responsible for taking course materials with them in order to 
continue with course assignments consistent with instructions provided by faculty. In cases of 
extended periods of institution-wide closure where students have relocated, instructors may 
articulate a plan that allows for supplemental academic engagement despite these circumstances. 
 
Inclusion 
The College of Charleston offers many resources for LGBTQ+ students, faculty and staff along 
with their allies.  
Preferred Name and Pronoun Information 
I will gladly honor your request to address you by the name and gender pronouns of your choice. 
Please advise me of any request early in the semester via your college-issued email account or 
during office hours so that I may make the appropriate notation on my class list. 
On Campus Gender Inclusive facilities 
Campus Resources  
College of Charleston Reporting Portals 
National Resources for Faculty & Staff 
GSEC Reports 

http://www.cofc.edu/generaldocuments/handbook.pdf
http://csl.cofc.edu/
http://gender-sexuality-equity.cofc.edu/campus-resources/name-pronoun.php
http://gender-sexuality-equity.cofc.edu/campus-resources/gender-neutral-facilities.php
http://gender-sexuality-equity.cofc.edu/campus-resources/campus-resources.php
http://gender-sexuality-equity.cofc.edu/campus-resources/reporting-portal.php
http://gender-sexuality-equity.cofc.edu/campus-resources/national-resources.php
http://gender-sexuality-equity.cofc.edu/campus-resources/gsec-reports.php
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Documenting LGBTQ Life in the Lowcountry (CofC Addlestone Library Special Collections 
Project) 
College of Charleston Quality Enhancement Plan (QEP) 
Articles about CofC and LGBTQ+ Issues 
 
Religious Accommodations 
The College of Charleston community is enriched by students of many faiths that have various 
religious observances, practices, and beliefs.  We value student rights and freedoms, including 
the right of each student to adhere to individual systems of religion.  The College prohibits 
discrimination against any student because of such student’s religious belief or any absence 
thereof.  

The College acknowledges that religious practices differ from tradition to tradition and that the 
demands of religious observances in some traditions may cause conflicts with student 
schedules.  In affirming this diversity, like many other colleges and universities, the College 
supports the concept of “reasonable accommodation for religious observance” in regard to class 
attendance, and the scheduling of examinations and other academic work requirements, unless 
the accommodation would create an undue hardship on the College.  Faculty are required, as 
part of their responsibility to students and the College, to ascribe to this policy and to ensure its 
fair and full implementation.  
The accommodation request imposes responsibilities and obligations on both the individual 
requesting the accommodation and the College.  Faculty members are expected to reasonably 
accommodate individual religious practices.  Examples of reasonable accommodations for 
student absences might include: rescheduling of an exam or giving a make-up exam for the 
student in question; altering the time of a student’s presentation; allowing extra-credit 
assignments to substitute for missed class work or arranging for an increased flexibility in 
assignment dates.  Regardless of any accommodation that may be granted, students are 
responsible for satisfying all academic objectives, requirements and prerequisites as defined by 
the instructor and by the College.  
 
Food & Housing Resources 
Many CofC students report experiencing food and housing insecurity. If you are facing 
challenges in securing food (such as not being able to afford groceries or get sufficient food to 
eat every day) and housing (such as lacking a safe and stable place to live), please contact the 
Dean of Students for support (http://studentaffairs.cofc.edu/about/salt.php). Also, you can go to 
http://studentaffairs.cofc.edu/student-food-housing-insecurity/index.php to learn about food and 
housing assistance that is available to you. In addition, there are several resources on and off 
campus to help. You can visit the Cougar Pantry in the Stern Center (2nd floor), a student-run 
food pantry that provides dry-goods and hygiene products at no charge to any student in need. 
Please also consider reaching out to Professor ABC if you are comfortable in doing so.  
  
Additional Student Support Services  
http://capp.cofc.edu/Support%20Services/index.php 
 
  

https://speccoll.cofc.edu/lgbtq/
http://gender-sexuality-equity.cofc.edu/campus-resources/qep.php
http://gender-sexuality-equity.cofc.edu/campus-resources/articles.php
http://studentaffairs.cofc.edu/about/salt.php
http://studentaffairs.cofc.edu/student-food-housing-insecurity/index.php
http://capp.cofc.edu/Support%20Services/index.php
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Additional Policies 
http://policy.cofc.edu/policy.php#student 

 
Veterans and active duty military personnel with special circumstances (e.g., 
upcoming deployments, drill requirements, disabilities) are welcome and encouraged 
to communicate these, in advance if possible, to the instructor.  

Accommodations for Documented Disabilities: 
The College will make reasonable accommodations for persons with documented disabilities. 
Students should apply for services at the Center for Disability Services/SNAP located on the first 
floor of the Lightsey Center, Suite 104. You can contact Center at SNAP@cofc.edu or (843) 
953-1431.  Students approved for accommodations are responsible for notifying me as soon as 
possible and for contacting me one week before any accommodation is needed. 
 
 
Weekly Schedule 
All reference materials are available in OAKS 
 
January 9 – Introduction & Expectations 
 Class Activities: 

Students will complete a class questionnaire  
 

January 14 – Questionnaire Review & Identifying a Social Issue 
 Class Activities: 

• Review questionnaire data and share syllabus implications 
• Identify a social issue of personal significance 
• Planning your research project 

 
January 16 – Introduction to Inquiry 
What makes for a good research study? 

Reference Materials: 
Babbie, E. (2013). The Practice of Social Research. Belmont, CA: Wadsworth, 
Cengage Learning, pp. 1-25. 

Assignments: 
Draft Research Proposal due January 19 
 

January 21 – Size & Scope of the Nonprofit Sector 
How big is the sector and what does it do? 

Reference Materials: 
The Independent Sector website provides a lot of information regarding the size 
and scope of the nonprofit sector.  Spend some time learning about the sector’s 
economic impact, its contribution to society, and the public policy issues that are 
facing the sector today.  The National Council on Nonprofits also provides 
information on contemporary policy issues. 
McKeever, B.S. (2015).  The Nonprofit Sector in Brief 2018. 

http://policy.cofc.edu/policy.php#student
mailto:SNAP@cofc.edu
https://independentsector.org/
https://independentsector.org/about/the-charitable-sector/
https://independentsector.org/policy/
https://www.councilofnonprofits.org/trends-and-policy-issues
https://nccs.urban.org/publication/nonprofit-sector-brief-2018#the-nonprofit-sector-in-brief-2018-public-charites-giving-and-volunteering
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 Class Activities: 
• We will discuss two of the journal articles that effectively explain the purpose of 

a study. 

January 23 – The Inevitable Inadequacy of Governments and Nonprofits 
Why do we even have a nonprofit sector?   

Reference Materials: 
Bushouse, B. (2016). Leveraging nonprofit and voluntary action research to 
inform public policy.  Policy Studies Journal, 45(1), 50-72. 

 Class Activities: 
We will discuss two of the journal articles that effectively explain the purpose of a 
study. 

Assignments: 
Revised Research Proposal due January 26 

 

January 28 – Nonprofits & Public Policy, Part 1 
By now students should have some idea of the kind of qualitative content analysis project they 
would like to explore.  This week, we will talk about the relationship between nonprofit 
organizations and government, with a special emphasis on policy advocacy. 

Reference Materials: 
Fyall, R. (2016). The power of nonprofits: Mechanisms for nonprofit policy 
influence.  Public Administration Review, 76(6), 938-948. 
Vaughn, S.K., & Arsneault, S. (2019). A core issue: The inseparable relationship 
between nonprofits and public policy.  Journal of Public Affairs Education, 349-
366. 

Class Activities: 
By this point in the semester, students should have identified a couple of nonprofit 
organizations that align with their interests.  Students should come to class 
prepared to discuss if and how at least two of these nonprofits interact with the 
policy process (e.g., is there dedicated space on their websites addressing policy; 
do they use other forms of social media to mobilize or engage the community). 
 

January 30 – Nonprofits & Public Policy, Part 2 
The policy influence of nonprofit organizations.  Many people think that nonprofit organizations 
cannot participate in the policy process either through lobbying or advocacy.  This is simply not 
the case.  We will talk specifically about what is permissible and how best to advance the 
organizational mission through policy advocacy and lobbying.   

Reference Materials: 
Fyall, R. (2017). Nonprofits and advocates and providers: A conceptual 
framework.  Policy Studies Journal, 45(1), 121-143. 
Fyall, R. & McGuire, M. (2015).  Advocating for policy change in nonprofit 
coalitions.  Nonprofit and Voluntary Sector Quarterly, 44(6), 1274-1291. 
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Mason, D (2017). Yes, you can—and should! Nonprofit advocacy as a core 
competency. Nonprofit Quarterly.   
Some of the best information on lobbying and advocacy can be found on the 
National Council of Nonprofits website.  In 2012, the Council on Nonprofits 
absorbed the Center for Lobbying in the Public Interest (CLPI), an organization 
that promoted, supported, and protected 501(c)(3) nonprofit advocacy and 
lobbying in order to strengthen participation in a democratic society and advance 
the missions of charitable organizations.  This merger was far more than a sum of 
its parts as the National Council used its integration of CLPI’s resources to launch 
a new effort to significantly advance the advocacy capacity, skills, and network 
support of nonprofits around the country, to make their voices heard in state 
capitals where the decisions about the functions and funding of community-based 
nonprofits are made on a daily basis. 

 Class Activities: 
In our previous class, we talked about whether and how nonprofits are engaged 
with the policy process.  In this class we will talk specifically about messaging.   
Students should come to class prepared to discuss the general tone and approach 
nonprofits use to mobilize action. 

 
February 4 – Introduction to Content Analysis  
Examine content analysis as a research tool. 

Reference Materials: 
To be determined 

Class Activities:  
As you read think about content analysis differ, think about the common elements 
in each of the resources.  Extract some basic principles of content analysis to 
discuss in class.  

 
February 6 – Designing Content Analysis Studies 

Reference Materials: 
To be determined 

 Assignments: 
Research Plan is due February 9 

 
February 11 – Journal Article Discussion 
Four students will present journal articles that they believe effectively employ a content analysis 
methodology. 
 
February 13 – Accessing Relevant Content & Sampling 
The final project requires students to identify and analyze data relevant to a social problem of 
interest.  The data source can be any kind of “text” (including visual images or other multimedia 
forms). 

Reference Materials: 
To be determined 

https://nonprofitquarterly.org/2018/11/08/yes-can-nonprofit-advocacy-core-competency/
https://nonprofitquarterly.org/2018/11/08/yes-can-nonprofit-advocacy-core-competency/
https://www.councilofnonprofits.org/everyday-advocacy
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Class Activities: 
Identify relevant and appropriate data sources that will yield important insights 

Assignments: 
Sample Construction paper due February 16. 

 
February 18 – Measurement & Coding, Part 1 

Reference Materials: 
To be determined 

Assignments: 
Develop a preliminary set of “coding rules” and bring to class on the 20th. 

 
February 20 – Measurement & Coding, Part 2 
Students will bring a copy of their established definitions and coding rules to class along with a 
small subset of their data and ask one of their peers to code the same data using the coding rules.  
This will be a useful exercise to help students to refine definitions and coding rules as necessary.  

Assignments: 
Coding Rules due February 23. 

 
February 25 – Writing the Results Section 

Reference Materials: 
To be determined 

 
February 27 – Journal Article Discussion 
Four students will present journal articles that they believe effectively explain the results of a 
content analysis study. 
 
March 3 – Pause, Reflect, and Move Forward 
We will use this class time to assure that all students have what they need to move forward with 
their research. 

Class Activities: 
Sign-up for individual meetings to take place on March 10 & 12 

 
March 5 – NO CLASS 
 
March 10 & 12 – Individual Meetings with Students 

Assignments: 
All students should bring to their meeting a copy of the writing that has been 
completed to date so that I can provide feedback and guidance.   

 
March 17 & 19 – NO CLASS…SPRING BREAK 
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March 24 – Writing the Conclusion 
All solid research projects conclude with a thoughtful analysis of how the results link back to the 
research question and relevant theory.   

Reference Materials: 
To be determined 

 
March 26 – Journal Article Discussion 
Four students will present journal articles that they believe has an effective discussion section. 
 
March 31 – Defining the IGNITE© Presentation 
IGNITE© is a series of 5-minute presentations, where each presenter must use 20 slides, which 
auto-advance every 15 seconds.  

Reference Materials: 
 You can learn more about IGNITE© presentations here. 

 Class Activities: 
Overview presentation, technological aspects, and class discussion about 
IGNITE© presentations  

 
April 2 – Work session to plan the IGNITE© Presentation 
IGNITE© is harder than most people expect.  Doing the presentation well requires careful 
planning and a lot of practice.   

Class Activities: 
We will spend time in class planning the 5-minute final presentations. 

 
April 7 & 9 – NO CLASS…I am at a conference 
Use this time to finalize and practice your presentations.  Engage the help of your peers when 
you are struggling or challenged, or when you simply want to celebrate your accomplishments. 
 
April 14 – Practice Presentations 
We will work in teams to practice the presentations.  If you are anxious or concerned about your 
final presentation, please be sure to use this time to receive feedback from me and from your 
peers. 
 
April 16 – IGNITE© Presentations 
 
April 21 – IGNITE© Presentations 
In case we do not complete the presentations. 
 
April 25 – Final Papers are due by 7:00pm today 
This is the date and time of the final exam for this class 

http://www.ignitetalks.io/

